Dear Customer

Moss Road Post Office®
102 - 104 Moss Road, Lambeg, Lisburn, BT27 4NU

Proposed move to new premises & branch modernisation

I'm writing further to my letter in which we advised you that following our proposal to move
the above Post Office to new premises located at G&T Beacom Ltd, 105-107 Moss Road,
Lambeg, Lisburn, BT27 4NX, the branch temporarily closed at its current location.

I'm now writing to let you know that the proposed new operator has decided not to progress
their application to operate the branch from their store. The branch will therefore remain
closed while we continue to search for solution.

Any future changes to service provision would be handled in line with our Principles of
Community Engagement. A copy is available at the end of this letter.

We apologise for any inconvenience caused during this temporary closure and will share
further information as soon as we are in a position to do so. We hope that our customers will
continue to use the Post Office and full details of alternative Post Office services in the area
are shown at the end of this letter.

Thank you for taking the time to consider this proposal. We will write to you again once we
have any news about our final plans for this branch.

Yours faithfully
#f{féw(y /{//e/(/(ea{y

Anthony Kennedy
Change Manager

How to contact us:

comments@postoffice.co.uk
postofficeviews.co.uk
FREEPOST Your Comments
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Alternative branches:

Pond Park Post Office
1 Pond Park Road

Lisburn
BT28 3LH

Opening times

Monday 08:00 - 20:00
Tuesday 08:00 - 20:00
Wednesday | 08:00 - 20:00
Thursday 08:00 - 20:00
Friday 08:00 - 20:00
Saturday 08:00 - 20:00
Sunday Closed

Services

The same range of services will continue to be available with
the addition of Car Tax, National Lottery, a comprehensive
range of Travel Money and Passport Check & Send.

Access and facilities
This branch has a wide automatic door and a ramp with
handrail at the entrance.

Transport/parking
Parking is available on the forecourt outside of the service
station. There are local buses serving the surrounding area.

Distance
This Post Office service is located approximately 1.6 miles
away from Moss Road branch, along varied terrain.

Lambeg Post Office
163 Queensway

Lambeg
Lisburn
BT27 4QS

Opening times

Monday 07:00 - 23:00
Tuesday 07:00 - 23:00
Wednesday | 07:00 - 23:00
Thursday 07:00 - 23:00
Friday 07:00 - 23:00
Saturday 07:00 - 23:00
Sunday 07:00 - 23:00

Services
The same range of services will continue to be available with
the addition of National Lottery.

Access and facilities
This branch has a wide automatic door and level access at the
entrance.

Transport/parking
There is a car park outside of the branch. There are local buses
serving the surrounding area.

Distance
This Post Office service is located approximately 0.4 miles
away from Moss Road branch, along varied terrain.

To get this information in a different format, for example, in larger print,
audio or braille call 03452 66 01 15 or Textphone 03457 22 33 55.



