Howmore Post Office®
Stoneybridge Hall, Stoneybridge Community Centre, Stoneybridge,
Isle of South Uist, HS8 5SD

Your new branch

We recently asked your views on some key areas about our plans to restore the Post Office service
in the local community. We received 3 responses which welcomed the return of Post Office services
to the community in Howmore and Stoneybridge.

Due to technical issues, the new Post Office service did not open on Wednesday 26 August 2020,
as previously advised. Please accept our sincere apologies for any inconvenience caused by the
delay.

We are delighted to let you know that we have restored the Post Office service to the community in
Howmore and Stoneybridge. The new Post Office service opened on Wednesday 30 September 2020
at 13:30.

The Postmaster from Lochboisdale Post Office is providing the Post Office service, from within the
Stoneybridge Hall at the Community Centre on Wednesdays between 13:30 and 16:30.

Our priority is to safeguard Post Office services to the local community in the longer term. The
introduction of a permanent Hosted Outreach service will enable us to maintain Post Office services
to our customers in the local area.

We will continue to review and monitor service on an on-going basis and should customer usage
increase significantly, consideration would be given to adjusting service times accordingly.

Thank you for your support. We know that the local community will welcome this good news and
we hope that you will enjoy using the new Post Office.

e Services

The same range of services will continue to be available.

Customers can still collect benefits in cash using our everyday banking services or
Post Office card account.

e Access and facilities
The Stoneybridge Community Centre has level access and wide double doors at the
entrance. Internally, there will be a hearing loop and space for a wheelchair.

e Transport/Parking
There is a car park directly outside the Stoneybridge Community Centre.
There is a bus service available with the bus stopping upon request.

e Route
Within 2.5 miles away from the previous branch, along varied terrain.
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