POST
OFFICE

Hedon Post Office®

Your new branch will open here on
Monday 6 January 2020 @ 13:00

We recently asked your views regarding access in relation to our
plans to restore the Post Office service in Hedon.

We received 5 responses and issues were raised regarding
access. The narrow pavement width prevents a permanent
ramp from being installed, however, a temporary ramp will be
available. Grab rails will be installed, with a bell for customers
requiring assistance from branch staff.

We will be working with the new operator to ensure that there
are sufficiently wide, clear aisles for all customers, including
wheelchair users, to move around the store and access Post

Office services with ease. A hand held PIN pad on an
extendable cord will be available for wheelchair users.

Opening hours will be:
Monday - Saturday 09:00 - 22:00
Sunday 10:00 - 22:00

We hope that you will enjoy using the new Post Office.

If you would like this information in Braille, large print or audio call 03457 22 33 44,
Textphone 03457 22 33 55 or to see a copy of our Principles of Community Engagement
about changes to the Post Office® network, visit our website postofficeviews.co.uk




