Chudleigh Hosted Outreach Services
Your new branch has opened

We recently asked your views on some key areas about our plans regarding the Post Office
services for Yeoford, Burrington, Ashreigney and Morchard Bishop and confirm these have been
operating from inside the premises at the same locations.

The Cheriton Bishop Postmaster, ceased operating the above Post Office services, on Thursday
7 March 2019. The Mobile Outreach services at Chittlehamholt and Umberleigh also ceased on
Thursday 7 March 2019.

We received 1 response and this feedback was in support of our plans. The Postmaster from
Chudleigh Post Office, has been providing Post Office services to the new premises, with the
introduction of a permanent Hosted Outreach service, which commenced on Friday 8 March
20109.

To accommodate these new services, we have also made some minor changes to the current
opening hours of the Hosted Outreach services offered at the new premises.

We do understand that for some customers the opening times may be less convenient than for
others. However, we do consider that the new opening times reflect customer usage, and will
allow us to maintain a Post Office service to the community for the longer term. We will continue
to review and monitor service on an on-going basis and should customer usage increase
significantly, consideration would be given to adjusting service times accordingly.

We hope that you will enjoy using the new Post Office.
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Details of the new Hosted Outreach service at: Yeoford:

This branch has a wide door and a ramp with a handrail at the

Yeoford Post Office Services
Yeoford Village Hall A wide range of services will continue to be available.
Station Road A

Access and facilities
Yeoford
Crediton entrance. Internally, there is a hearing loop and space for a
EX17 5HY .

wheelchair.

Transport/parking
New opening times Roadside parking is available outside the Village Hall.
| Friday | 15:30 - 16:30 |

Route

Located at the same location from inside the Yeoford Village

Hall on Station Road.

Details of the new Hosted Outreach service at: Burrington

Internally, there is a hearing loop and space for a wheelchair.

Burrington Post Office Services
Burrington Methodist Church A wide range of services will continue to be available.
Burrington —_
Umberleigh Ac_cess and faC|I|t|gs
This branch has a wide door and level access at the entrance.
EX37 91]
Transport/parking
New opening times There is a dedicated Car Park outside the Methodist Church.
| Friday | 11:30 - 12:30 |

Route

Located at the same location from inside the Burrington

Methodist Church.

Details of the new Hosted Outreach service at: Ashreigney

Ashreigney Post Office Services
Ashreigney Village Hall A wide range of services will continue to be available.
Chumleigh

EX18 7LT Access and facilities

This branch has a wide door and a ramp with handrails at the
entrance. Internally, there is a hearing loop and space for a

There is a dedicated Car Park outside the Village Hall.

Located at the same location from inside the Ashreighney

. . wheelchair.

New opening times

| Friday | 09:30 - 10:30 | Transport/parking
Route
Village Hall.

Details of the new Hosted Outreach service at: Morchard Bishop
Morchard Bishop Post Office Services
London Inn A wide range of services will continue to be available.

Morchard Road
Morchard Bishop
Crediton

Access and facilities

This branch has a wide door and level access at the entrance.

EX17 5LP Internally, there is a hearing loop and space for a wheelchair.

Transport/parking

There is a dedicated Car Park outside the London Inn.

New opening times
| Friday | 13:30 - 14:30 |

Route

Located at the same location from inside the London Inn.




