Dear Customer

Branch Unplanned Closure

Cemmaes Road Post Office
Cemmaes Road, Machynlleth, Powys, SY20 8JZ

We are writing to inform you that, regrettably, following the resignation of the postmaster and the
withdrawal of the premises for Post Office use, the above branch will be closing on Thursday 1 May 2025
at 13:00. Previously this branch closed in March 2020 and reopened in April 2020, please accept our
apologies that the reopening was not communicated at that time.

When a Post Office branch closes, through postmaster resignation, Post Office undertake a
comprehensive review of the network to ensure that it continues to meet evolving customer needs in a
very challenging economic climate. This review examined the network at a very detailed, local level,
analysing customer demand and accessibility of Post Office services. Consequently, we are not looking
to replace Cemmaes Road Post Office at this time.

If you have any questions you would like to raise about this matter, please write to me via the National
Consultation Team at the address shown at the end of the letter. Please note that your comments will
not be kept confidential unless you expressly ask us to do so by clearly marking them “In Confidence”.

Any future changes to service provision would be handled in line with our Principles of Community
Engagement. An extract relating to Notification is available at the end of this letter.

We will display posters in the branch to inform customers.

If you are a local representative, it would be helpful if you could share this information through your social
media channels and with any local groups or organisations that you know within the community, for
example on noticeboards, local charities and in GP surgeries, to help our customers and your constituents
understand what is happening to the Post Office in the local community. If you would like a supply of
posters, please let us know.

We apologise for the inconvenience the closure may cause. We hope that our customers will continue
to use Post Office services and details of alternative Post Office branches in the area are shown at the
end of this letter. The latest available branch information can be found on our website,
www.postoffice.co.uk/branch-finder
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If you are a local representative, we will write to you again if we have any news about plans for future
service provision in the local area.

Yours faithfully

Carol Y Williams
Area Change Manager

How to contact us:
comments@postoffice.co.uk
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Alternative branches

There are times our branches may need to make changes to their opening hours. The latest available
branch information, including any additional alternative Post Office branches in the area, can be

found on our website www.postoffice.co.uk/branch-finder

For additional information about product availability call 03457 223344.
For details of maximum value of transactions, please speak to the branch postmaster.

We sell Royal Mail and Parcelforce Worldwide services.
Postage services from other companies are also available in selected branches.

Cemmaes Mobile Service

Services

Road side Opposite Penrhos Arms
Hotel

Offers similar services, with the addition of Vehicle Tax.

Access

Cemmaes

Machynlleth

Powys

SY20 9PR

Opening times
Mon Closed
Tue 10:15-11:00
Wed & Thu | Closed
Fri 10:15-11:00
Sat - Sun Closed

There is a step into the Mobile vehicle, however an electronic
tailgate is available to facilitate easy access for wheelchair
users and those with disabilities.

Getting there

Approximately 1.6 miles from Cemmaes Road Post Office branch, along varied terrain.
Parking will be available close to where the mobile van will be parked.

Public transport available to and from the surrounding area.

Machynlleth Post Office

Services

Spar

51-53 Maengwyn Street Offers similar services, with the addition of a comprehensive
Machynlleth range of Travel Money, Passport Check & Send, Vehicle Tax
Powys and On Demand Travel Insurance.

SY20 8AF

Opening times Access

This branch has a wide door and a ramp at the entrance to
the premises.

[Mon-Sun | 08:00-20:00 |

Getting there

Approximately 5.5 miles from Cemmaes Road Post Office branch, along varied terrain.
Time restricted roadside parking is available nearby with a dedicated disabled parking bay outside

the branch. Public transport is available to and from the surrounding area.

To get this information in a different format, for example, in larger print, audio or braille call
03452 66 01 15 or Textphone 03457 22 33 55.
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Egwyddorion Ymgysylltu a'r Gymuned ynghylch newidiadau i rwydwaith Swyddfa'r Post

(detholiad)

Mae fersiwn llawn o’r dogfen hon ar gael ar ein Hyb Ymgynghori - postofficeviews.co.uk

Rydym wedi ymrwymo i ymgysylltu 8’n cwsmeriaid a’u cynrychiolwyr ac i'w cefnogi wrth i ni
wneud newidiadau i rwydwaith Swyddfa'r Post. Dilynir yr Egwyddorion a ganlyn wrth
gyfathrebu am newidiadau i’ch cangen Swyddfa'r Post leol.

Byddwn yn Hysbysu — pan fyddwn yn rhoi gwybod i gwsmeriaid am newidiadau ynghyich:

. Oriau agor

. Cau nas cynlluniwydi/ ymyriad a gynlluniwyd i wasanaeth

. Ailagor cangen a gaewyd yn yr un safle

o Agor cangen newydd nad yw'n ymwneud a chau blaenorol

. Lleoliad yn cael ei ddefnyddio gan Swyddfa Bost Symudol mewn cymuned
o Masnachfreinio cangen a Reolir yn Uniongyrchol yn ei safle cyfredol lle nad

oes unrhyw newidiadau i'r mynediad i fan gwasanaeth Swyddfa'r Post.

Byddwn yn gosod poster yny gangen (neu gerllaw os yw hynny’n briodol) er mwyn rhoi gwybod i
gwsmeriaid am y newidiadau uchod, gan geisio rhoi pedair wythnos o rybudd. Efallai na fydd modd
rhoi pedair wythnos o rybudd ar gyfer newid nas cynlluniwyd ac, os felly, rhoddwn rybudd cyn
gynted ag y medrwn. Ar gyfer pob cau byddwn yn cynnwys manylion am y Swyddfeydd Post
agosaf a manylion am ein llinell gymorth / ffon testun i gwsmeriaid.

Rhoddwn wybod i gynrychiolwyr etholedig lleol sydd yn cynnwys ond heb fod yn gyfyngedig i'r
Aelod Seneddol, Senedd yr Alban, Senedd Cymru, neu Gynulliad Gogledd Iwerddon, Prif
Weithredwr yr Awdurdod Lleol, Cynghorwyr Ward, Y Cyngor Cymuned neu’r Cyngor Plwyf,
elusennau dethol, Cyngor ar Bopeth lleol, Age Uk, Disability Action Gogledd Iwerddon a
Rhwydwaith Cymunedau Gwledig Gogledd Iwerddon. Hefyd, anogir yr uchod i rannu pob
gwybodaeth & grwpiau a sefydliadau lleol a allai, yn eu barn, fod a diddordeb gweithredol mewn
newidiadau i'w Swyddfa Bost leol.

Cafodd yr Egwyddorion hyn eu cytuno &4 Chyngor ar Bopeth, Consumer Scotland a Chyngor y
Defnyddwyr yng Ngogledd Iwerddon, cyrff gwarchod statudol annibynnol y defnyddwyr.

Beth i'w wneud os ydych yn teimlo na ddilynwyd yr Egwyddorion hyn:

Cysylltwch a ni, os gwelwch yn dda, fel y gallwn ymchwilio i'ch cwyn. Yn ein hateb byddwn yn
esbonio a ydym yn credu ein bod wedi dilyn ein Hegwyddorion Ymgysyllitu 8'r Gymuned a chewch
y manylion cyswllt ar gyfer y corff gwarchod defnyddwyr priodol (Cyngor ar Bopeth, Consumer
Scotland neu Gyngor y Defnyddwyr yng Ngogledd Iwerddon) os nad ydych yn fodlon &'n hateb.
Bydd y corff gwarchod yn gwneud asesiad annibynnol i weld a ydym wedi dilyn y broses
Egwyddorion Ymgysylltu &'r Gymuned (yn hytrach na’r penderfyniad ei hun) ac yn argymell unrhyw
gamau i'w cymryd ynghylch y cwyn.
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Ffoniwch: 03452 66 01 15

Ffon Testun: 03457 22 33 55
1Os nad oedd y cau wedi ei gynllunio, adolygir y gwasanaeth a ddarperir yn yr ardal, ar sail y defnydd cyfredol,
modelu ac argaeledd unrhyw fodel gwasanaeth addas arall. Gwneir penderfyniad masnachol os ceisir
amnewid y gwasanaeth sydd ar gau ac ni fydd yn rhwym wrth ymgynghoriad cyhoeddus.
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