
 

 

 

 

 

Dear Customer 

 

Cefn Mawr Post Office® 

Crane Street, Cefn Mawr, Wrexham, LL14 3LN 

 

Local Public Consultation Decision 

 

I’m writing to confirm that after careful consideration we have decided not to proceed with 

the proposed move of Cefn Mawr Post Office to Rogers Newsagents, 24 High Street, 

Rhosymedre, Wrexham, LL14 3YE. 

 

The local public consultation on the proposal to move Cefn Mawr Post Office from its current 

location ended on 8 October 2020. During the consultation period we received a number of 

comments from customers and local representatives. In the main, feedback focused on the 

location of the proposed new premises, space within the shop and parking in the area 

surrounding the new premises. In making our decision, we have taken into account all 

relevant factors including the impact this would have on customer access to our services and 

the responses we received as part of the consultation process.  

 

The branch will therefore continue to operate from its existing location for the time being.  In 

line with our Principles of Community Engagement, any proposed new location would be 

subject to a further 6-week period of local public consultation. 

This information is also available on the Post Office Consultation Hub at postofficeviews.co.uk. 

 

This communication is being carried out in line with our Principles of Community Engagement 

for changes to the Post Office network, which we have agreed with Citizens Advice.  If you’d 

like a copy of the Principles, it’s available by contacting us or on our website at: 

www.postofficeviews.co.uk. 

 

 Thank you for considering our proposal.   

 

Yours faithfully  

 

Sarah Cottrell 
 

Sarah Cottrell 

Regional Change Manager 

 

 

 
 
 

 

To get this information in a different format, for example, in larger 

print, audio or braille please call 03452 66 01 15 or Textphone 03457 
22 33 55. 
 

  

postofficeviews.co.uk 
 

comments@postoffice.co.uk   
 

FREEPOST Your Comments 

 

 

 

 

 

  

 

http://www.postofficeviews.co.uk/


 

 


